PHONE MANUAL

The telephone in your room can be used to call the hotel rooms, reception, bar,
restaurant and spa, as well as national and international mobile phone calls for a fee.

How the phone works: After picking up the handset, dial:

Emergency: 112
Domestic operator: 11818
International operator: 11824

Reception | Housekeeping 9999
Energy Restaurant: 9001

Energy Business canteen: 9002

ENERgin Bar: 9003

Wellness: 9004

Rooms: 1 then enter the 4-digit room number you want

Local calls: by entering the 6-digit number National calls: area code +

telephone number.

International calls: 00 + country code + area code (leaving the first 0) + telephone
number.

Phone per minute rates from 01.05.2025
In-hotel calls: free of charge

Domestic fixed or mobile calls (no premium rate): 40Ft/minute

International 1-6. tariff zones: 105,83 Ft (83,33 Ft + VAT) International 7. tariff zone 127 Ft
(100,00 Ft + VAT) International 8. tariff zone HUF 148.16 (HUF 116.66 + VAT)
International tariff zone 9. HUF 190.5 (HUF 150.00 + VAT) International tariff zone 10.
HUF 275.16 (HUF 216.66 + VAT) International 11th tariff zone HUF 677.33 (HUF 533.33
+ VAT) International EU tariff zone: HUF 75 (HUF 59.05 + VAT)



